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Product .
Product Name Product Model Supported Software Version
Category
EPON OLT EO4/E08
XE04/XE08 upgrade 16m I V3.5.0C Rel
4 PON/8 PON
E04I/XE04I upgrade 32m I V3.5.0C Rel
EO4L
EPON OLT EO4R/EO8R
4 PON/S8 PON upgrade 32m IR V3.5.0C Rel
XEO4R/XEO8R
EPON OLT XE04S/XE08S 4 PON/8 PON upgrade 32m_IRS V3.5.0C Rel
EPON OLT EOAT 4 PON upgrade 32m_IRT V3.5.0C Rel
EPON OLT E04AM 4 PON 20240523 E04m V3.5.0C Rel
GPON OLT G01/G02 1 PON/2 PON upgrade 32m _IGC V1.0.7C Rel
G004/G008 4 PON/8 PON upgrade 32m _IGB V1.3.2C Rel
G04L/GO8L/G16L | 4 PON/8 PON/16 PON upgrade_32m_IGB_V1.3.2C_Rel
G1l6 16 PON upgrade 32m _IGA V1.3.2C Rel
CORE HSGQ-5528 24*GE/4*SFP+ upgrade 32m_ISW_V3.5.0C Rel
SWITCH
HSGQ-5830 24*2 5GE/6*SFP+ upgrade 32m ISW V3.5.0C Rel

HSGQ-7912/5912

12*SFP+

upgrade 32m_ISA V3.5.0C Rel

** Aslo support later software upgrade versions

hsgqgcloud.com
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Main Concept

Management
Platform

Internet
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1. Login to your GPON OLT

1.1. Configure your PC’s IP
1.1.1.  Open command line in your PC

|”

Type “ncpa.cpl” and hit Enter Button on your keyboard

[Gv] CAWINDOWS\system32\cmd. X =pos |

Microsoft Windows [Version 10.8.22631.3672]
(c) Microsoft Corporation. All rights reserved.

C:\Users\faisa>ncpa.cpl

Result: Network Interfaces window will open

1.1.2.  Rightclick your network card and then click Properties
H MNetwork Connections

v 4 W, Control Panel > N¢

Organize = Enable this netweork device Di

L b !Eth ernet

77 % Enable

Diagnose

Create Shortcut

Y

¥ FRename

¥y Properties

hsgqcloud.com SCRYE L. ANTF A
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1.1.3.  Double Click TCP/IPV4 protocol
9 Ethernet Properties Y
MNetworking

Connect using:
I? Intel{R) Ethemet Connection (5) 1215-LM

This connection uses the following tems:

‘?Dient for Microsoft MNetwarks
il "3 File and Printer Sharing for Microsoft Networks
v ?Npcap Packet Driver (NFCAP)

4 Microsoft LLOP Protocol Driver

[mstall... LIninstall Properties
Description

Transmission Control Protocal/Intemet Protocal. The default
wide area network protocol that provides communication
across diverse interconnected netwarks.

QK Cancel

hsgqgcloud.com
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1.1.4.  Enter IP address manually as shown in picture below and click Ok
Internet Protocol Version 4 (TCP/IPvd) Properties >,
General

You can get IP settings assigned automatically if your netwerk supports
this capability., Otherwise, yvou need to ask yvour network administrator
for the appropriate IF settings.

() Obtain an IF address automatically
Q) Use the following IP address:

IP address: | 192 . 168 . 100 . 100 |
Subnet mask: | 255.255.255. 0 |
Default gateway: | i ; : |

Obtain DNS server address automatically

) Use the following DNS server addresses:

Preferred DMS server: | . ; : |

Alternate DMS server; | : . . |

[ validate settings upon exit advanced...

K Cancel

1.2. Connect your PC to OLT
Connect the Ethernet port of your PC to the NMS port of Your OLT

hsgqcloud.com XRYE L AT A
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1.3. Test the connection with OLT
Open command line in your PC
Type “Ping 192.168.100.1” and hit Enter Button on your keyboard

[Gn CAWINDOWS\system32\cmd. X e ||

C:\Users\faisa>ping 192.168.160.1

Pinging 192.168.100.1 with 32 bytes of data:

Reply from 192.168.100.1: bytes=32 time<lms TTL=63
Reply from 192.168.100.1: bytes=32 time<lms TTL=63
Reply from 192.168.108.1: bytes=32 time=1lms TTL=63
Reply from 192.168.100.1: bytes=32 time=1lms TTL=63

Ping statistics for 192.168.1600.1:

Packets: Sent = 4, Received = U4, Lost = 8 (8% loss),
Approximate round trip times in milli-seconds:

Minimum = Oms, Maximum = lms, Average = Bms

C:\Users\faisa>|

1.4. Open the OLT Web Page
Open your web browser
Type “192.168.100.1” in address bar of your web browser and hit Enter on your keyboard

4 © D @ cronwes
e

G A Notsecure 192.168.100.1/#/Iogin

hsgqcloud.com A AT A
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1.5. Enter your login name and password
Type “root” as User Name and “admin” as Password and click the Login Button

< M O G GPONWES

& G A Notsecure | 192.168.100.1/¢

2. Connect your GPON OLT to the Internet

2.1. Connect OLT Port to Router
Conntect any Ethernet port of your OLT to the router which can provide internet
connectivity to the OLT.

Y IETT P

zzzza

-
N i coment
Py L M Y
.....
L 2 W SIIIl mcecom
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2.2. Create Vlan
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Click the VLAN menu in the top menu bar and then click Create Button

8l Airfort

A Not secure

Port VLAN VLAN Translate
‘Configure Mulli-VLANs
1 VLANL
42 VLAN242 GE05, XGE02
VLAN321 GE035, XGE01-XGE02
2022 VLAN2022 GE05-GE06

Enter VLAN ID, and then click Apply

Create VLAN

VLAN ID 20

Tagged: B Select All

GEO01 GEO2

GEQ6 XGEO1

Untagged: [ Select All
GE01 GE02

GE06 XGE01

hsgqgcloud.com

(1
GE01-GE06 XGE01-XGE02 VLAN1
VLAN321
GEO03 GE04 GEQ3
XGEO2
GEO03 GE04 GEO3
XGED2
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2.3. Set default VLAN for Port
2.3.1. Click VLAN menu in the top menu bar
2.3.2. Click Port VLAN tab
2.3.3. Click Setting in front of port which is connected to the router
2.3.4. Click default VLAN in the popup menu

— Z 192.168.100.1
Plrsca o owmae
(2313
El E3 3
VLAN List E VLAN Translate
(2.3.2)
GEDI Hybrid
G Hybud 1 0
GE| Hybrid 1 (
GE4 Hybrid 1 0 (23.3) I:l
GEO03 Trunk 1 q
Port Type
GEO6 Trunk 1 0
XGEOL Trunk 1 q
Add VLAN
XGE02 Trunk 1
R LAN

2.3.5. Enter VLAN ID and click Apply button

Set

PortID GE(M

Defanlt VLAN 20

Priority 0

Cancel

hsgqgcloud.com WRYEES . AT A
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2.4. Add Inbound Interface
2.4.1. Click Advanced in the top menu bar
2.4.2. Click system in the side menu bar
2.4.3. Click Network Interface in the sub menu

2.4.4. Click Add Inbound Interface

o © DO & Adot

A Not secure

12.u1)
Ruaning Status Networ nterfa
[E"—EE] PON Port Access Status: Tunen @)
Device Py Tum off

System Access
Upgrade
-
Time Setting :
(2441}

ub IP AddressIP Mas
Timer Task Interface TP Address/TP Mask ' VLANID MAC Telnet Status

k
feves outbound 192.168:100.1/24 00000 98:c7-a4:1871:02 Enable
Alarm vianif-{ 192.168.99.1/24 00000 1 98.c7-a418.71.03 Enable
Log

2.4.5. Enter IP Address, IP Mask and VLAN ID according to your router’s
network and then click the Apply button.

Add

Type IPv4
IP Address 10.20.20.183
IP Mask 255.255.255.0

VLANID 20

hsgqgcloud.com WRYEES . AT A
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2.5. Configure Default Route
2.5.1. Click Setting in front of Default Route

S © DO B Ao

< |\:‘_:| A Mot secure 192.168.100.1 /# /rc

Status

System

Device [PV6: Tumoff

it Route: 0000

Network Interface

System Access

2.5.2. Enter your Router IP Address and click the Apply button

Setting X

Default Route

10.20.20.254 ‘

hsgqcloud.com R NTT A
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2.6. Configure DNS
2.6.1. Click DNS Setting Button

'?; Iig] im} Q) AirPort

A Not secure 192.168.100.1#

i H S G Q Status TOPO ONT Table

Rumse s Network Interface
System PON Port Access Status: Tumon (@)
Device IPV6: Tumoff
Metwart o tais Default Route : 102020254 Delete
DNS:
System Access

"DNS: 0000 secondary Ds: 0000 [N

Upgrade
Interface RO
Time Setting
: Sub IP Address/IP Mas
Timer Task Tnterface IP Address/TP Mask T AAEEEEEE T vian:
S > outbound 102.168.100.1/24 0.0.0.0/0
P > vlanifl 102.168.99.1/24 0.0.0.0/0 1
> vianif-20 10.20.20.183/24 0.0.0.0/0 20
Log
2.6.2. Enter Primary DNS, Secondary DNS and click Apply Button
Setting X

Primary DNS 10.20.20.254

Secondary DNS 5844

hsgqcloud.com R NTT A
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2.7. Test the internet connectivity with hsggcloud.com
2.7.1.  Click the Diagnose Button

W © O Bl Ao

A Mot secure 192.168.100.1

‘) H S G Q Status TOPO ONT Table Profile

Running Status ac
System PON Port A cee
PON Port Access Status: Tuomon (D
Device [PV6: Tumoff
- S Defau te: 10.20.20.254 Settin Delete
Network Interface - Ledbltin: -

System Access

DNS: 10.20.20.254 Secondary DNS: 8.84.4
Upgrade
In Add Inbound Interface Tum off Qutbound Interface
Time Setting
3 3 Sub IP Address/TP Mas
Timer Task Interface IP Address/TP Mask - =i ®  VLANID
Service

> outbound 192.168.100.1/24 0.0.00/0

2.7.2.  Type “hsggcloud.com” for ping test in the Destination IP and click
Start Button. Successful result may look like the picture below.

Diagnose
Ping Test Traceroute
Destination IP hsggcloud.com
PING Count 4
PING Packet Size 64

hsgqcloud.com R NTT A
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3. Register to HSGQ Cloud

O 8 HSGQCloud

3.1. Open hsgqgcloud.com in your web browser and click the Register link

6] =//hsgqcloud.com/log

Q HSGQ Cloud e==10

B English

Support Cloud Management, &
Access and manage devices anytime and anywhere

Credentials ~ Captcha

Register <1

signinwith: 5 )

Forgot password ?

Copyright © 2007-2024 HS Fiber Communication Equipment E52S: &ICP&191102115-3
After sales support: support@hsgg.com

B wensecuriy et
7 rc T st

hsgqgcloud.com
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3.2. Enter your details to Register yourself.

3.2.1. Enter your name to display.

3.2.2. Enter your complex password.

3.2.3. Reenter to confirm your password.

3.2.4. Select your country from the list.

3.2.5. Be sure to enter your correct Email, Captcha Code only will be sent

to your given email.

{3l HsGQCloud

C &) 2s://hsggcloud.com
m HSGQ Cloud (Betal.0) [Fx English
HSGO

# Mick Name:  Faisal
* Password: | f5@121455 @
* Confirm Password: fS@121455 @
* Nation:  Pakistan
* Phone/Email:  faisalhiS@gmail.com
# Invitation Code:
Company:
Address:

* Captcha: Get Captcha

Already have an account ?

Copyright © 2007-2024 HS Fiber Communication Equipment H2E5: BICPE191102115-3
After sales support: support@hsgg.com

&. Web Security Cert
NHee  Trust SSL

hsgqgcloud.com WRYEES . AT A
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3.2.7.
3.2.8.
3.2.9.
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Ask your seller/retailer in your country/area for invitation code.

Enter your company name.

Enter your Company Address.

Click Get Captcha Button to receive your Captcha code in your given

email address.

[l HSGQCloud

hsggcloud.com/Ic

m HSGQ Cloud (Betal.0)

HSGO

* Nick Name:

* Password:

* Confirm Password:

# Mation:

* Phone/Email:

*# |nvitation Code:

Company:

Address:

* Captcha:

Copyright © 2007-2024 HS Fiber Communication Equipment &S BICP&191102115-3
After sales support: support@hsgg.com

Faisal

f5@121455

fS@121455

Pakistan

faisalhis@gmail.com

6f87735d7968b5eb

Optik Broadband

1403-D, G.M.Abad, Faisalabad.

Already have an account ?

8 ¢ tervedTidday
v’ laveT! Tday

[F& English

| et Captcha ‘

hsgqgcloud.com
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3.2.10. Check your inbox for email sent by HSGQ Cloud including Captcha

Code.
€ Back W@ = B Archive  [BY Move T Delete ¥ Spam  ses
IBH= HSGQ Cloud

From: system@hsgqcloud.cn
To: faisall '€ - ' z:om

E=Zffaisal’ . 1 com:

WIS AEET e, SIEHss: 529478

IEEEE A BETEES.
Dear faisall +_, " r.com:

Welcome register HSGQ Cloud Device Management Platform. Your captcha is: 529478
Don't care if it's not your own operation.

Thank you very much.

« @ >

hsgqcloud.com AN R AT A
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3.2.11.  Enter Captcha Code in the box and click Register Button

O & HSGQCkud

hsgqgcloud.com

m HSGQ Cloud (Betal.0) [ English

HSGO

* MNick Name: Faisal
* Password:  fS@121455 @
* Confirm Password: f5@121455 O,
* Mation:  Pakistan
* Phone/Email:  faisalhi5@gmail.com
* Invitation Code: = 6f8§7735d7968b5eb
Company: Optik Broadband

Address:  1403-D, G.M.Abad, Faisalabad.

* Captcha:  52947s Get Captcha

Already have an account 7

Copyright © 2007-2024 HS Fiber Communication Equipment 2% BICPE191102115-3
After sales support: support@hsgg.com

served T24day
|ll e T2 Tday

3.2.12. System will redirect you to the login page after successful
registration.

hsgqgcloud.com WRYEES . AT A
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4. Login to HSGQ Cloud

4.1. Enter your registered email
4.2. Enter your password
4.3. Click the Login Button

HSGQ CL&UD

oLt

Credentials

ONU

Switch

SFP+

Page |23

Captcha

R faisalhis@gmail.com

Register

Sign in with: s O

Redefine Your Network Infrastructure

5. Create New Project

5.1. Click the Project Management in side menu bar.
5.2. Click the Create Project Button.

D

8l HSGQ Cloud

hsgqdoud.com

Forgot password 7

Version Release

License Management v

Alarm List

My invitation

Copyright © 2007-2024 HS Fiber Communication Equipment &ES: BICPE191102115-3
After sales support: support@hsgq.com

HSGQ Cloud = Project Management 0 B Engish ) TechStudent v
@ Home

Refresh Create Project [(5.2)
B Device List

Project Name Label  Device Count  Create Time Address Description  Action
B8 Project Management | (5.1 )

Default project-1711625026000 |+ 1 A 3/28/2024, 4:23:46 PM Detail  Devicelist  SIP/PPPoElist More v/

hsgqgcloud.com
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5.3. Enter Project Details and click OK.

@) H5GQ Cloud

Create

Project Name:  Gujranwala-Distribution

Address:  Sialkot Bypass, GT-Road

Description

5.4. Successful Project Creation

M DI HSGQCloud

hsgqcloud.com

HSGQ Cloud = Project Management B English  (§ Techstudent v

@ Home
8 Device List

Project Name Label Device Count ~Create Time Address Description  Action
B8 Project Management

Default project-1711625026000  + | 1 A 3/28/2024, 4:23:46 PM Detail  Devicelist  SIP/PPPoE list More v
& Version Release

Gujranwala-Distribution +/ 0 9/9/2024, 7:5829 AM  Sialkot Bypass, GT-Road  Core-3 Detail  Devicelist  SIP/PPPoE list More v
E2 License Management v
B Alarm List

B My invitation

Copyright © 2007-2024 Hs Fiber Communication Equipment $5525: SICPE191102115-3
After sales support: support@hsgg.com

feb Securlty Cert
Trust SsL

hsgqcloud.com XRYE L AT A
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6. Add New Device

6.1. Device List
6.1.1. Click Device List in the side menu bar
6.1.2. Click Add Device button

% ® DO B HGaCoud

hsgqcloud.com

HSGQ Cloud = Device List 3¢ B English @ TechStudent v/
@ Home Al EPON  GPON linkDown  KeepConmect  LinkUP  Stop
(611) G ga]

B8 Project Management

& Version Release Device Name @ Mac Address Device Type Model Firmware Version Binding Project Action

B L M t v

B ligese Managenien « Nasir-Dijkot 98:c7:a4:18:30:d2 EPON HSGQ-XE08 1V3.2.1C_Rel - Access Device . More V'

& Alarm List » HazaraTgpon 98:¢7:34:02:65:0¢ GPON Neutral-G16 1.V1.1.9C_Rel - Access Device 0 More v/

B My invitation o HazaraTepon &cTHA2:00:1b:68 EPON TS-7008-E08  |.V3.27C_Rel = Access Device @ More v/

y po

o newHazaralge ecT9f2:00:1b:64 EPON TS-7008-E08  I.V3.27C_Rel = Access Device @ More v
© MariabadGpon 98:c7:a402:05:0a GPON Neutra-G16  |V1.1.11C_Rel = Access Device @ More v
o ExchangeGpon 383821203124 GPON JSD-JGO8 |V1141C_Rel = Access Device @ More v
o FaizanQaiser 383821203102 GPON JSD-JGO8 1GB_V1.3.0C_Rel E Access Device @ More v

6.2. Add Device Detials
6.2.1. Enter device name (whatever can be remembered)
6.2.2. Select project from the Project List
6.2.3. Enter device description (any)

hsggcloud.com

Add Device

Device Name: | Gpon-8Port
Device ID:

Mac Address:

Project Name: = Gujranwala-Distribution

Description: = AirPort

hsgqcloud.com XRYE L AT A
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6.3. Add Device Details collected from device
6.3.1. Enter Device ID

a l H S G Q Status TOPO ONT Table Profile Service-Port VLAN Advanced root

PSR sz
" Fan Speed
Build Time: 2024/06/07 08:25:49
Running Statos N
Current Time: 2024-9-908:51:27 e
Fanl:
Running Time: 0Day 4Hour 52Min 29Sec
System v
Panel temperature: 3500°C Fan2:
Main chip temperature: 40.00 °C
PON Management v %
Remaining validity Fan3:
period:
ONT Device > Valid period: Forever
Bt st y Cloud Management
MAC Manag . Device ID:  dev1871d201030113
Tips: Before open the cloud management, please keep device access it
Before open the cloud management, please keep device access internet
Protocol ™ https:/hsggcloud.com

Copy device id from the OLT web page.

O 8 Hs6QCloud

hsgqcloud.com

Add Device

Device Name:  Gpon-8Port

Device |D:|\ dev1871d201030113|

Mac Address:

Project Name:  Gujranwala-Distribution

Description:  AirPort

Cancel

Enter Device ID copied from the OLT Web Page.

hsgqcloud.com XRYE L AT A
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6.3.2. Enter MAC Address

0 B a
A Not secure 192.168.100.1
Status TOPO ONT Table Profile Sa1
Runmg Siais Running Status
System
System Informations Hardware Status
PON Management
Device Name: AirPort CPU Usage
ONT Dev:
Fvice Product Model: HSGQ-GO08
System Version: HSGQ-GO08_IGA V100 Rel \
Port Management . .
Firmware Version : HSGQ-G008_IGB_V1.3.0C Rel
Hardware Version:  HSGQ-GOO08-w-version-v2.0 1 5 0/0
MAC Management
MAC:
SN: H8GB202301030113
Protocol
Device Type: GPON
; P/G/XG:
ACL/QoS ) e Sl e Fan Speed

Copy MAC Address from the OLT web page.

8l HSGQCloud

hsggcloud.com

Add Device

Device Name:  Gpon-8Port

dev1871d201030113

Mac Address:|| 98:c7:a4:18:71:d2

Project Name:  Gujranwala-Distribution

Description: = AirPort

Cancel “

Enter MAC Address copied from the OLT Web Page.

hsgqcloud.com XRYE L AT A


https://hsgqcloud.com

Page |28

HSGQ

6.3.3. Click Ok to confirm, new device entry will look like picture below

SGQ Cloud

hsgqcloud.com

HSGQ Cloud Device List [ English @ TechStudent v

@ Home Al EPON  GPON LinkDown  Keep Connect  LinkUP  Stop

B Device List
Refresh Advanced Add Dey

B8 Project Management

&L Version Release DeviceName ()  Mac Address Device Type  Model Firmware Version  Binding Project Action

7 .

B} Liospeeaagzinent o RazaHazaraT 98:c7:34:1830:2  EPON HSGQXEOS  |V3.4.0C_Rel - Access Device @ More v

B Alarm List o lsmailHuda 98:c7:34:1831:02  EPON HSGQXE0B  1.V32.7C_Rel — Access Device @ More v

B My invitation o Korar-nHazaraT  98:c7:a41831:14  EPON HSGQ-XE0B  I.V3.40C_Rel = Access Device @ More v
 Ameen-Balel 98ic7:a4i183120  EPON HSGQ-XE0Z  IV3:3.0C_Rel = Access Device 0@ More v
« Gpon-1Port 98:c7:34:30:600  GPON HSGQ-GO1  IGCV107CRel  Default project-1711625026000 Access Device @ More v/
« Gpon-8Port 98icT:a41871:d2  GPON HSGQ-GO03  IGEV13.0CRel  Gujranwala-Distribution Access Device @ More v/

Totat16 < 1(2) > 10/page

7. Access Your Device

7.1. Click the Access device link.

o &
hsgqcloud.com
m HSGQ Cloud Device List B Engish (@ Techstudent v
@ Home Al EPON  GPON linkDown  KeepConmect  LinkUP  Stop
8 Device List
Refresh Advanced Search Add Device
B8 Project Management
& Version Release DeviceName &  Mac Address Device Type  Model Firmware Version  Binding Project Action
B License M, t =
B2 Niceitos Managemen © RazaHazaraT 98:cT:ad:1830:e2  EPON HSGQ-XE0S  I_V3.4.0C_Rel - Access Device 0§ More v
G Alsrm List o IsmailHuda 98:c7:a411831:02  EPON HSGQ-XEDS  1V327CRel - Access Devic More
B My invitation o Karar-nHazara] ~ 98:cT:ad:1B31:14  EFON HSGQ-XEDS | V3.40CRel = Access Devic More v/
« Ameen-Baleli 98:T:a4:1831:20  EPON HSGQ-XEOE  1V3.30CRel - Access Device @ More v
 Gpon-iPort GPON HSGQ-GO1  IGCVAOTCRel  Default project-1711625026000 Access Devic More \/
= Gpon-8Port 98:7adi1871d2  GPON HSGQ-GO0B  IGB_V1.3.0C_Rel Gujranwala-Distribution More v/
Totat16 < 1(2) > 10/page

hsgqgcloud.com
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Device web page will show in new tab of your browser.

- © MO |Bi Hscacloud x |9l GPONWEB

< & A Notsecure | 1282693 Il oft hsggdoud.com 301

Language  ESOKER

HSGQ

Thank You !!!
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